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Grievance Committee

Chairperson - Dr. Nazia Ahmed (Principal)

Members:

Grom - Achhoti, Fnst- l'lurnrundo,

Vio- Dhfifildho, Dist.'Durg (C"G.) 49oo35

Fhone : +9:78?12 99288

Mobile : +91 93000S8330

Administrator/ Office Co-ordinator
Manager
Assistant Professor Member

Assistant Professor Member

Student (B.SC. B.ED) Student Representative

Student(B.A. B.ED) StudentRepresentative

Student (B.ED) Student Representative

Student (D.ELED) Student Representative

5AI\DIPANI
M,WACA}[MY

1. Mr. Vineet Choubey

2. Ms. Vidya Devi

3. Mrs. Saroj Shukla

4. Ms. Nidhi Dhruw

5. Ms. Mahima Patel

6. Mr. Abhilash Verma

7. Ms. Geeta Sahu

The important purpose of which is the following-

1. To develop ar.orgatizational structure for redressalofgrievances ofstudents and teachers.

2. Interact with students to get information about their expectations.

3. To encourage them to express their grievances/problems freely and clearly.

4. A complaint box will be set up in the college cilmpus, in which students who want to remain

anonymous, they will be sent to the college. Give your complaints and your suggestions in

writing to improve the education administration.

5. Ragging in any forrn is strictly prohibited inside and outside the college campus.

6. Any violation of ragging and disciplinary rules shall be immediately brought to the notice of

harassment by teachers etc.

The Grievance Committee focuses on the following issues -

1.

2.
1J.

4.
. 5.



Work-

l. Prompt action will be taken on receipt of written complaint from the students.

2. Committee will review all formally written complaints.

Sandipani Academy Achhoti, Durg provides two ways to submission of grievance Online &
Offline.

1". Offline:Students submit complain/grievances to any member of committee or we have

placed complain/suggestion box in campus.

2. Students can also deliver complains through student representatives whose are selected

by principal and committee members for offline complains.

3. Students can submit their grievances online through google form. Link is provided in
institutional website & shared in all official whatsapp groups of students.

4. It is compulsory to address complain within 15 Days of receiving the complaint.

5. Committee organizes meeting once in two or three months. Committee can orgatize
meeting other than regular meetings if very important issues are raised.

Sandipani Academy Achhoti, Durg has following steps to redressal of grievances:

If complains collected (offline) by students, committee member record complains and find how

to redress it & if they need to arrange meetings they can orgatize and try to resolve and record

name of student, complaint, date & details of person who is resolving the complaint.

Online- there is regular checking system checking twice in a month is followed.

Suggestions/Complaints box - we follow regular practice for box we open box in 15 days.

Principal / H.O.D.
Sandipani Academy Achhoti

Sanu
AchhoU,
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